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1. OEJIX IPAKTUKH
Hensmu iponsBoacTBeHHON (IIpenmuIIOMHOMN) IPAKTHKH SBIISIOTCS

- 3aKpCIUICHHUC 3HAaHUU U YMCHI/If/’I B obOnactu pa3BUTUA TCXHOJIOTHI mnmpounoecca

cepBHca,

MICUXOJIOTHYECKUX 0COOCHHOCTEH B3aUMOICHCTBHS ¢ TOTPEOUTEIISIMA B KOHTaKTHOM 30HE;

- Pa3BUTHE MPOIIECCOB CEPBUCHOMN JICATEILHOCTH C YIETOM Pa3IMYHbIX (PaKTOPOB;
- cOop dakruueckoro marepuaina i BKP B cooTBeTcTBUM C TEMOIA.

2. 3AJJAYU TPAKTUKHA
3amagyaMu Tponu3BOACTBEHHON TTpakTukH ([IpenmuriiioMHas) SBISIOTCS:

- 03HAKOMUTHCS C ACATEIHHOCTHIO MPEATPUATHS COIMOKYIBTYPHOTO CEPBHUCA;

- O3BHAKOMUTHCA C TEXHOJOTUAMU IIPOIECCa CEPpBUCA, B TOM YUCJIC NHHOBAIITMOHHBIMU

- OBJIAACTh TEXHOJIOTUAMU OKCIIEPTU3BI U JUAI'HOCTUKU, UCITIOJIB3YEMBIMU HA NPCANIPUATUN c@epH

CepBHCa;

- OBJAACTh TCXHOJOTHAMU YIHPABJICHHA KadCCTBOM O6CJ'Iy)KI/IBaHI/I}I Ha TMpEAIpUsITUn C(i)epI:I

cepBuca

- Pa3BUTb HABBIKHM H3YUYCHHUA Hay‘-IHO—TCXHPI‘-IeCKOfI I/IH(i)OpMaLII/II/I 1o CepBHCHOfI JACATCIIBHOCTHU U

YIpaBJICHUIO MTPEIPUATHEM chepbl cepBHCa.

3. MECTO IPAKTHUKH B CTPYKTYPE OIIOII
[IpouzBoacreennas npaktuka b.2. I1.3. (Ilpexnumnomuas) orHocutces k bioky 2 yactu,
dbopMupyeMOil ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHHIA.

[IpeamecTByromye AUCITUIUTHHEI (KyPCHI,
MOJTyJIH, PAKTUKN)

IMocnexyronue TMCIUILIHHBI (KypCHI, MOIYIIH,
TIPAKTHUKH)

ITpaBoBBIE aCMEKTHI EATCABHOCTH B chepe
cepBuca

I/IH(l)OpMaLII/IOHHBIC TCXHOJIOTUU B CCPBUCC

Opranuzanys 1 IIaHPOBaHUE IEATEIbHOCTH
NpENpUATHI cepBUCa

MapkeTuHr B cepBUCe

MeHeKMEHT B CepBHCE

CepBI/ICHaH ACATCIIBbHOCTD

Byxrantepckuii, GUHAHCOBBII M CTaTUCTUYECKUI
YUeT B CepBUCE

OKOHOMHKA U TIPEAIPUHUMATETECTBO B CEPBUCE

Texnomorun MMPOABMIKCHUA YCIIYyT

CranyapTu3aius, METPOJIOTUS U CEPTU(DHUKAIINS B
cepBHCE

PUCK-MEHEKMEHT U aHTHKPH3HUCHOE YIIPaBICHUE
B cdepe cepBuca

JIoKyMeHTaIMOHHOE 00eCTIeYeHUE YIIPABIICHHS Ha
NpEeANpUATUSIX CEPBUCA

O3HaKkOMUTENbHAS IIpaKTHKa

CepBucHast MpaKTUKa

OpraHn3aIoHHO-yTIPaBIeHYECKas MPaKTHKa




4. ®OPMBbI U CI1IOCOBBI ITPOBEJIEHUSA ITPAKTUKA
[Ipousoacreennas (IlpepnuruioMHasi) mpakTHKa TMPOBOAUTCS B JAUCKpETHOW (opMe.
MIPOBE/ICHUS MTPAKTHKHU — CTAllMOHAPHAS W BHIC3/THAS.

Croco0

5. MECTO U BPEMsI TIPOBEJEHUSA ITIPAKTUKHU
bazoit mpoBenenus mnpousBonacTBeHHoW (IIpeanumuoMHONH) NPAKTUKH OOYYAIOUIUMUCS — SIBISIFOTCS

HPEANPUITUS COLIMOKYIBTYPHOIO CEpBHUCa WIIM 00pa3oBaTe/ibHasi OpraHUu3aIys.
[IpousBoacreennas npaktuka (Ilpexaumnnomuas)npoBoautcs B TpuMectpe B (ounas ¢popma oOyuenus) u

B TpuMecTpe ' (3aounas hopma oOydeHu).

6. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA ITPU ITPOXOKAEHUN
IIPAKTHUKH

dopmupyeMble KOMIIETSHITN
(K0J KOMIIETEHIINH, YPOBEHB)

[Tmarupyemsbie pe3ynbTaThl O0yUeHHS HA JaHHOM
atane GopMHUPOBAHUS KOMIICTCHITUU

OIIK-1 crmocobeH NPUMEHSATh TEXHOJIOTHYECKHUE
HOBallUM UM  COBPEMEHHOE  IPOrpPaMMHOE
obecrieuenue B chepe cepprca

YMETh: UCIONB30BaTh CIIOCOOBI TPUMCHCHHS
TEXHOJIOTHYECKMX HOBAIlMA H COBPEMEHHOTO
MIporpaMMHOr0 oOecTiedeHus B cpepe cepBuca;
MPUMEHSATh  TEXHOJIOTMYCCKUE  HOBallMU W
COBpEMEHHOE TpOrpaMMHOEe oO0eclieueHHe B
chepe ceppuca

BIIQJICTh! HaBBIKAMH MPUMEHCHUS
TEXHOJIOTHYSCKUX HOBAIlMd ¥ COBPEMEHHOIO
MIPOTrpaMMHOT0 o0ecrieueHns B chepe cepBrca

OIIK-2 crmocobeH OCYIIECTBISITH  OCHOBHBIC
(hyHKIIUY yIpaBICHHS CEPBUCHON IEATEIBHOCTHIO

YMETh: Peajn30BbIBATh CIIOCOOBI OCYIIECTBICHUS
OCHOBHBIX (DYHKIIMIA YOpPaBICHHUS CEPBUCHOMN
JESTeNNbHOCTHIO;

OCYIIECTBJISTh OCHOBHBIE (DPYHKIIMH YIIpaBICHUS
CEPBUCHOU NIEATEILHOCTHIO

BIIQJICTh: HABBIKAMU OCYIIECTBICHUS OCHOBHBIX
(OYHKIUI yIpaBICHHs CEPBUCHOMN EATEIBHOCTHIO

OIIK-3 cmocoben obecneunBath Tpedyemoe
Ka4ecTBO  MpPOIIECCOB  OKasaHWs  yCayr B
HU30paHHOM chepe pohecCHOHATBHOMN
JIeSITeITbHOCTH

YMETh: OCYIIECTBISATH CIIOCOOBI oOecIeueHus
TpeOyeMoro KauecTBa MPOIECCOB OKa3aHUS YCIIyT

B u30panHOH  cdepe  mpodeccHoHaTbHON
JIeSITeITbHOCTH;

oOecrieunBaTh TpedyemMoe KauecTBO IPOLECCOB
OKa3zaHusT  ycIyr B u30paHHOW  cdepe

npoQeCcCHOHANTEHON JISATELHOCTH
BIIAZICTh. HaBBIKAMH OOecIeueHus TpeOyemMoro

KauecTBa  NPOIECCOB  OKa3aHUsS  YCIyT B
n30paHHOM chepe npohecCHOHaIbHOMN
EATENBHOCTH

OIIK-4crmocoOeH OCYIIECTBIATh HCCIICIOBAHNE | YMETh: TMPUMEHSTH CHOCOOBI  OCYIIECTBICHHS

pBIHKa, OPTaHU30BLIBATH MIPOJKHU u
MPOABIKEHNE CEPBUCHBIX MMPOTYKTOB

UCCIJICJIOBAHUS PBIHKA, OpPraHU3aIlii TPOJAXU U
MIPOABIKEHHUS CEPBUCHBIX MPOTYKTOB;

OCYIIECTBIISTH WCCIIeZIOBaHUE PBIHKA,
OpPraHM30BBIBATh MPOJNAXKH U  MPOABIKCHUE
CEPBUCHBIX MTPOAYKTOB

BJIQ/IETh! HaBBIKAMHU OCYIIIECTBICHUS

HCCJICAOBAHNA PbIHKA, OpraHrU3alliu IPOJdaKu U
MMPOABMIKCHUSA CCPBUCHLBIX MMPOAYKTOB




OIIK-5criocobeH  mpuWHUMAaTh  3SKOHOMHYECKH
000CHOBaHHBIC perIcHwsI, obecrieunBaTh
9KOHOMHYECKYIO 3P (EKTUBHOCTh OpraHU3auui
n30paHHOM cepbl npoheCcCHOHATBHON
JeSITEITbHOCTH

YMETh: PEaTM30BBIBATH  CIIOCOOBI  HPUHSITHS
9KOHOMHYECKH 000CHOBAaHHBIX peIIeHHH,
oOecrieyeHns DKOHOMHUYECKOW 3(PPEKTUBHOCTH
OpraHu3anui n30paHHOM cepsl
npodeccnoHaIbHON AEATETbHOCTH;

IOPUHAMATh ~ SKOHOMHYECKH  OOOCHOBAaHHBIC
peleHus, obecrieunBaTh 9KOHOMHYECKYIO
3¢ GEeKTUBHOCTD OpraHu3aluii n30paHHON cdepbl
npodeccnoHaTbHON AEATEIbHOCTH

BJIAJICTh: HABBIKAMU TPHUHATUS SKOHOMHYECKH
000CHOBaHHBIX pEILICHHUH, obecrieueHust
SKOHOMHYECKON d(P(HEKTUBHOCTH OpTaHU3aIUit
HU30paHHOM chepbl poheCcCHOHATBHOMN
JESITeTbHOCTH

OIIK-6 Croco0eH MIPUMEHSATh B
npo(eCCHOHANTBHON JESITENbHOCTH HOPMATHBHBIC
MpaBOBbIE aKTHI B chepe cepBrca

YMETb: aKTyaJHu3upOBaTh CIIOCOOBI TPUMEHEHUS B
po(heCCUOHANBHON JEATETHPHOCTH HOPMATHUBHBIX
MPAaBOBEIX aKTOB B c(pepe cepBuca;

NPUMEHSATh B TPO(ecCHOHATBHON JIeaTebHOCTH
HOpPMAaTUBHBIE IPABOBBIE aKTHI B chepe cepprca
BIIQJICTh: HaBBIKAMH MPUMEHCHUS B
po(heCCUOHANBHON JEATETHPHOCTH HOPMATHUBHBIX
MIPaBOBBIX aKTOB B c(pepe cepBuca

OIIK-7 cnocoben obecrneunBaTh 0€30MAaCHOCTh
oOcayXuBaHHUsS TOTpeOUTENIed ¥ COONIOIeHUE
TpeOOBaHWIl 3aMHTEPECOBAHHBIX CTOPOH  Ha
OCHOBAHWH BBITIOJIHEHHUSI HOPM W TIPABIJI OXPaHEI
TPy/a ¥ TEXHUKU OE30MacHOCTH

yMeTh:  OoTOHMpaTh  CHOCOOBI  oOecreyeHUs
Oe3omacHOCTH OOCIy)XKMBaHHA IMOTpeduTeneii u
coOmoieHnss  TpeOOBaHWA  3aWHTEPECOBAHHBIX
CTOPOH Ha OCHOBAHWU BBHINOJIHEHHS HOPM W
TpaBWJI OXPaHbI TPYAa U TEXHUKU 0€30MacHOCTH;
oOecrieunBaTh  0€30MAaCHOCTb  OOCITY>KHBAHUS
moTpeOuTeNned MW coOmofieHne  TpeOOBaHMIA
3aMHTEPECOBAaHHBIX CTOPOH HA  OCHOBaHHUU
BBIMIOJTHEHNSI HOPM U TPaBWJI OXpaHbl Tpynxa M
TEXHHUKH 0€30TIaCHOCTH

BJIa/IeTh: HaBBIKAaMHU oOecTieueHus] Oe30MacHOCTH
oOciykuBaHMsl TOTpeOuTeNe u COOMIOACHUS
TpeOOBaHWII  3aMHTEPECOBAHHBIX CTOPOH  HA
OCHOBAHHWH BBITIOJIHEHHUSI HOPM W TIPABIJI OXPaHEI
TpyZla ¥ TEXHUKH 0€30MaCHOCTH

7. CTPYKTYPA U COAEPKXAHUE INPAKTUKHU
OO6mwmii 00beM MPAKTHKH COCTABIIACT 9 3a4ETHRIX eqUHUIL, 324 akaJIeMHIECKHUX Jaca

Bunbl mpon3BoaCTBEHHOI pabOTH Ha
No MPAKTUKE, BKIIOYAS] CAMOCTOSITENBHYIO DopMBI TEKYILIETO
Paznensr (3Tamnbl) NpakTHKA
/1 paboTy CTYIACHTOB U TPYIO0EMKOCTh KOHTPOJIS
(B yacax)
1 [loaroroBUTENHHBIN AT Vdyactue B yCTAHOBOYHOM 2 MOJITUCH B JIUCTE
KOH(epeHLH NPH MOJIyYCHUU
JTHEBHUKA
[IpoxoxkaeHue MpOU3BOICTBEHHOTO 2 OTYET M0 MPAKTUKE
WHCTpYKTaxa  oOydaromerocs Io
OoxXpaHe TpyZa, TEXHUKE
0€301MacHOCTH, MTOYKapHOU
Oe3ormacHocTH, npaBuiiaM
BHYTPEHHEI0 TPYAOBOI'O PACIOPSIKA




2 Hanpasnenus u TeHAeHINN W3ydenune nanpaBneHuii u 10 | oTyeT Mo mpaKkTHUKe
Pa3BUTHS OTPACITH, OpPTraHU3AIHI TEHACHIIUN Pa3BUTHS OTPACIIH,
KOTOPOI SIBISICTCS 0230 MPAKTUKU | OpraHU3aIusi KOTOPOH SBISCTCS
(TeopeTndecKuii BOIpoc) 0a30ii IPaKTUKH B
MH(OPMAITMOHHBIX HCTOYHHUKAX
3 XapakTepucTuka OpraHu3alui, N3yuenue uctopuu opraHuzanuu 10 | oTuer mo mpakTUKE
BKJIFOUEHHOM B IIPOIIECC CEPBUCHOM | CEpBHUCA, CTPYKTYpa MPEeANIPUITHS
TeATETHFHOCTH (ciyxOBI, OTIEINBI), MECTO HA
PBIHKE YCIIyT
4 Hanpasnenus neqareabHOCTU N3ydenue HampaBieHU 5 OTYET MO MPaKTUKE
OpTraHHU3aIiN NeSITeTbHOCTH CEPBUCHOU
OpraHu3aluu
5 OO6wienpaBoBbIe 3HAHUS B [IpencraBnenue nepevns 10 | oTyeT Mo mpaKkTHUKe
JeSTeTbHOCTH OpTaHu3aluii cepsl | HOPMAaTHBHO-ITPABOBBIX
cepBHca JIOKYMEHTOB,
periIaMeHTUPYIOIIHNX
JIeATeIbHOCTh CEPBUCHOM
OpTraHHU3aIHN
6 Opranuzaiusi KOHTAaKTHOMN 30HBI OnucaHue COCTaBIAIOMINX 15 | oTuer mo mpakTHUKe
AJIEMEHTOB KOHTAKTHOU 30HBI B
CEpPBHUCHON OpraHu3aiuu
7 [ImarupoBanue AEATEIHLHOCTH Nzydenune nnaHOB e TENFHOCTH, 10 | oT4er Mo MpaKTHUKe
OpraHu3alliy, B TOM YHCTIE B COOTBETCTBHH CO CIIPOCOM
IUTAHUPOBAHNE aCCOPTUMEHTA MOTPeOUTENs B CEPBUCHOM
YCIIYT C YIETOM Pa3IHIHbIX OpTraHHU3aIiN
(haKTOpPOB ¥ B 3aBHCUMOCTH OT
crpoca
8 TexHoMOTHH TIPOLIECCOB CEPBHCA, Ornrcanue TEXHOJIOTHI 10
(hopMHpOBaHUE KIMEHTCKUX o0cry)KuBaHus U GOpMUPOBAHUS
OTHOULICHUH C y4eTOM TpeOOBaHUH | KIMEHTCKHX OTHOIIEHHM C OTYET IO MPAKTHUKE
MOTpeOUTEIS Y4eTOM MMOTPEOHOCTEH
OTpeOUTEIS
10 | OxcnepTH3a, TMarHOCTHKA Onucanue napaMeTpoB U 30
OpraHU3alliy CEPBUCA U KOHTPOIIb | MHCTPYMEHTOB MPOBEIACHUS
KadecTBa Mpolecca cepBuca, 9KCIIEPTU3HI M THATHOCTHKH
MapaMeTpoOB TEXHOJIOTUIECKIX poliecca cepBuca U KOHTPOIIS
MIPOLIECCOB, UCTIONB3YEMBIX KadecTBa 00CITyKUBAHUS
pecypcoB MoTpeOUTEIsI, MPOBEICHHE OTUCT 10 MpAKTHKE
9KCIIEPTU3HI M TUATHOCTHKH
nporecca 00CIyKUBaHHS
Ornucanue TeXHOJIOTUU KOHTPOJISI
KadecTBa Mpolecca cepBuca,
napaMeTpOB TEXHOJIOTUYECKUX
MIPOLIECCOB.
11 | KoMmMyHHKaIIMH B yCTHON 1 AHaN3 KOMMYHUKAIIHHA 10
MUCEMEHHOHN (hopMax Ha PyCCKOM U OTYET IO MPAKTHKE
MHOCTPAHHOM SI3BIKAX C KJIMEHTAMH
12 | UnauBuayansHbie 3aaanus 1o TeMe | OnucaHue BHIMOJTHEHHBIX 10
OakayiaBpCcKoi padoTe 3aJIaHAH TT0 TeMe 0aKalaBpCKOH OTYET MO MPaKTHUKE
paboThI
13 | EsxxemueBHas paboTa B Brinonnenue nopy4ueHus 180
opranuzanuu (6 9acoB B JICHb) PYKOBOAUTENSI IPAKTUKU OT JTHEBHUK IO
OpraHu3aIuu, cOop MIPaKTHKE
(hakTUYECKOr0 MaTepuaa
14 | 3akmrOUNTENBHBIN ATAM Amnanu3 nadpopmanuy, 18 | Otyer u nHEBHHK
MOITOTOBKA OTYETa MO MPAKTHKE IO MPaKTHKE,
3amuTa OT4eT 10 MPAKTHKE 2 BBICTYIUIGHHE  TI0
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OTYETY
MTPAKTHKE

oo

UTOIO 324

8.TEXHOJIOI'MU, UCITOJIb3YEMBIE HA IPAKTUKE
OCHOBHEIMY 00pa30BaTEILHBIMU TEXHOJOTUSIMH, UCIIOIb3yEMBIMH Ha TIPAKTHKE, SBIISIOTCS:
- IPOBeIcHUE KOH(EPEHIINY;
- 00cyX/IeHIe MaTepHasoB MPAKTHKU C PYKOBOAUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMU ITPOU3BOICTBEHHBIX MOIPA3ICICHHN 0a3bl TPAKTHUKH;
- MPOBEJICHUE 3aIUTH OTYETA O MTPAKTHKE;
OCHOBHBIMH BO3MOKHBIMH Hay4YHO-HCCIIEAOBATEIbCKUMUA TEXHOJOTHUSIMHU, HCIOIb3yeMbIMH Ha
MIPAKTUKE, SBIISIOTCS:
- cOOp Hay4HOU TUTEpaATYPHI IO TEMATHKE 3a/IaHUS 110 TIPAKTUKE;
- IPOBEICHUE MCCIIEIOBAHUM;
- MIOATOTOBKA U HANMCAaHUE HAYYHOU CTAThH MO0 UTOTAM YIeOHOM MPAKTHKH.
OcHOBHEIMY HH()OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIOJIE3YEMBIMU Ha MPAKTUKE, SBIISIOTCS:
-TIOJTyYeHHE CTYJICHTOM HEOOXOJIUMOHN yueOHOW WH(OpMAIMK TI0 PYKOBOJCTBOM MPENOAaBaTEINs
WJIH CAMOCTOSITENTFHO
- cOop Marepuaia Ha MPEIIPUATHN B pAMKaX BBITOTHEHUS 3a1aHUS;
- HCITIOJIb30BaHUE KOMITBIOTEPHOTO 00OPY/IOBAHHUS MTPH MPOBEIACHUH MTPAKTHKH.

8. ®OPMbI OTYETHOCTHU IO ITIPAKTHUKE
OTueT W JHEBHUK MO MpOM3BOACTBeHHOM mnpakTtuke ([IpeanumnmoMHas) sBIsIeTCS OCHOBHBIM

JIOKYMEHTOM, XapaKTepu3yIONIM paboTy CTyeHTa BO BpeMsl MpakTUku. OTYeT U JHEBHUK COCTABIISIOTCS
B COOTBETCTBHM C PEajJbHO BBHIMOJHECHHON MpOrpaMMoM MpakTUKH U COINIacHO 3afaHuto. OTyeT u
THEBHUK PEKOMEHIYETCSI COCTABIATh HAa MPOTSHKEHUH BCEH MPAKTHKHU 10 Mepe HAKOIJICHHS MaTepuaa.
®opwmel J{HeBHMKA 1 OTYeTa IPUBEACHBI B MIPIIIOKEHUIX 1 1 2.

3amuTa OTYETa OCYIISCTBISCTCS B TEUCHUE JIBYX HEAeNb MOCNe Havaia ydeOHoro roja B Qopme
cobOecenoBanus. Ha 3ammre oT4eTOB MO MPOWM3BOJACTBEHHON MpPAaKTHKE CTYIACHTHI AENAIOT JOKIAA TI0
coOpaHHOMY MaTepUaITy U OTBEUAIOT Ha YTOYHSIFOIINE BOMIPOCHI MPENoAaBaTes.

[TpomexyTrounas arrectarus - i HepeHIIUPOBAHHBIN 3a4eT

TPEBOBAHUSA K O®OPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM MPAKTUKH OT MHCTUTYTA W 3aIlONHIECTCS B COOTBETCTBHH C
pasznenamu.

OTder 1Mo TpaKTHKE MOJHKEH OBITh HaledaTaH OJHUM IIBETOM (YEepHBIM) Ha OJHOM CTOpOHE
CTaHIapTHOTO jucta Oymarun ¢opmara A4 (kernb 14 m., MeXcTpouHbBId MHTepBan — 1,5, rapHuTypa
mpudpra — TimesNewRoman, BeIpaBHUBaHUE — 110 IIMPHHE, a03allHbIA OTCTYI JA0/KEH - 1 cM min 1,25
cMm. IlepeHocsl cnoB B Tekcre paOoThl He pomyckarorcs. CTpaHUIBI OTYeTa C PUCYHKAMH U
NPUIOKEHUSIMH JTOJDKHBI OBITH TPOHYMEPOBAaHBI CKBO3HOW HyMmepauueid. CTpaHHIbl paOOTHl CleqyeT
HyMepoBaTh apaOckumu nudpamu. [lepBoii cTpanuneit apiseTcs TUTYNbHBINA aucT. HoMep cTpaHuibl Ha
TUTYJIBHOM JIUCTE HE IpocTasiseTcs. HoMep cTpaHuIbl IPOCTABISIOT B LIEHTPE HUKHEH 4acTH JucTa 0e3
Touku. WnmocTpanmy M TaOJIHMLBI, PAacHONOXKEHHBIE Ha OTAEIBHBIX JIMCTAaX, BKIIOYAIOT B OOLIYIO
HyMepanuio crpaHul paboTel. OOmuii o0bem paboTHl HomkeH ObiTh B mpenenax 10-12 crpanun
mmeyaTHoro TekcTa (0e3 mpunoskeHui). Pabora crmmBaeTcs B mamke-CKOpOCIIUBaTere.

Paznensl oTueTa mpuBeAEHB! B COIEpXKaHUU oTdeTa. Pa3nensl oTueTa HyMepyroTces apaOCKUMM
mupamMu ¢ TOYKOW B KoHIE. KakIplii HOBBIM pas3les HAuMHACTCS ¢ HOBOW CTpaHuIbl. Mexay
Ha3BaHWEM pa3zelia U MOCIEeIYIOIMM TEKCTOM AOJDKHO OBITh OCTABICHO HE MEHEe OIHON CBOOOTHOMN
CTpokH. B oTueTe He momyckaercs: BbIIEIEHHUE TEKCTA KypCHBOM, MOJYKUPHBIM WIH HOAYEPKUBAHUEM.
JomnyckaeTcst BbIAENECHUE TOMYKUPHBIM IIPH(QTOM HA3BaHUH CTPYKTYPHBIX 3JEMEHTOB padoTH. B
oT4yeTe, KpoMe OOILIETPHHATHIX COKPALICeHWH, HCIOJIB3YIOTCS BBOIUMBIE HX aBTOpPaMH OYKBEHHBIE
ab0peBHATYPHI, COKpPAMEHHO O0003HAYAMOIINE KAKHUE-THOO IIOHATHS W3 COOTBETCTBYIOIIHUX OOJIaCcTEH
3HaHus. Ilpu 3ToM mepBoe ynoMuHaHHWE TakMX aOOpeBHATyp yKas3blBaeTCs B KPYIVIBIX CKOOKax IOCie
MOJTHOTO HAUMEHOBAHUS, a B JAIIbHEHIIIEM OHU YIOTPEOIISIOTCS B TeKCTe 6€3 pacinpoBKy.

Odopmiterne Tabmur. Tabmuiry ciemyeT pacnojiarath B padoTe HETOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIIOMUHAETCs BIIEPBBIC, WM Ha cienyroulel crpanuue. Ha Bce Tabnuisl OJIKHBI OBITh
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CChUIKH B oTyere. [Ipu CChUIKE ClieqyeT MUcaTh CIOBO «Tabiwia» ¢ ykazaHuem ee Homepa. Ha3Banue
TaONUIIBI, IPH €r0 HAIWYWH, JOJDKHO OTpaXkaTh €€ coJiepKaHue, ObITh TOYHBIM, KpaTkuM. Ha3Banue
TaOJIMIBI CIEyeT MOMENaTh Haja TaONWIEeH Mo IeHTpy, 0e3 a03aIHOro OTCTyNa B OJHY CTPOKY C €¢
HOMEpoM uepe3 Tupe. Tabmuiy ¢ OONBIINM KOJMYECTBOM CTPOK JIOIYCKAeTCs MEPEHOCUTH Ha JPYron
muct (cTpanmity). Ilpu mepeHoce 4acTH TaONMIBI HA3BaHUE TIOMEIIAIOT TOJBKO HaJ TEPBOM YacThIO
tabmumbl. Hanm npyrumu wactsmu mumryt ciioBo «[IpomoimmkeHue» W yKa3bIBAIOT HOMEP TaOJIMIIBL,
Hanpumep: «lIpomomkenue TadmuIsr 1.

OdopmiteHre HLTIOCTPAITHT.

Wnmoctpanuu  (depTesku, TrpaduKd, CXEMbI, KOMIBIOTEPHBIC pPACICUaTKH, JIHarpamMel,
(hOTOCHUMKH) clemyeT pacroyiaratb B pabOTe HEMOCPEJICTBEHHO TIIOCIE TEKCTa, B KOTOPOM OHU
YIOMUHAIOTCS BIEPBEIC, WM HA CIEAYIOUICH CTPaHUIIE.

Ha Bce mintroctpanuu J0KHBI OBITH IaHBI CCHUTKH B paboTe.

Wnmoctpanuu, 3a UCKITIOYEHUEM WILTIOCTPAIlUU TPUIOKCHHUHN, CIIEyeT HyMEpPOBaTh apaOCKUMU
nuppamMu CKBO3HOH HyMeparmei. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIVK B TpejeiaX TiaBel. B aToM
cllydyae HOMEp WILTIOCTPAIMU COCTOMT K3 HOMepa TJaBbl M MOPSAKOBOIO HOMEpa HILTIOCTpAIIHY,
pasmeneHHBIX TOUKOH (Hampumep, Pucynok 1.1).

Ecnu pucynok onuH, T0 0H 0003HauaeTcst «PucyHok 1». CI0BO «pUCYHOK» M €r0 HAMMEHOBaHUE
pacronararoT mocepe;iiHe CTPOKH.

10.00HI OUEHOYHBIX CPEJCTB /151 IPOBEJEHUSA IPOMEXXYTOUYHOM
ATTECTAIIUM OBYYAIOIIUXCH 11O ITPAKTUKE

Kommerennnu (ypoBHU Pe3ysbTaThl 00ydYeHHS ITokazarenb Kputepun
c(hOpMHUPOBAHHOCTH ) OLICHUBAHUS OLICHUBAHUS

OIIK-1 croco0OeH | yMeTh: MPHUMEHSATh CIOcoObl | Bragenue ITonHoe u TouHoE
MIPUMCHSTh peanM3alii  TEXHOJOTHYECKHX | CHOCOOaMH U3JI0’KEHHE CIIOCO00B
TEXHOJIOTHYECKHE HOBalMH W  COBPEMEHHOTO | MPUMEHEHHS IPUMEHEHHUS
HOBAaIlMM W COBPEMEHHOE | IPOTPAMMHOTO OOECIIEYEeHHUS B | TEXHOJOTHYECKHX TEXHOJIOTHYECKUX
MPOTPaMMHOE cepe cepBuca; HOBalUH U HOBalUH U
obecrieuerne B cdepe | IPUMEHITh  TEXHOJOTWYECKHE | COBPEMEHHOTO COBPEMEHHOTO
cepBuca HOBalMK W COBPEMEHHOE | MPOTPaAaMMHOTO TIPOTPaMMHOTO

MporpaMMHOe obecriedeHne B | oOecTieueHus B obecrieuenust B cepe

cdepe cepuca cepe cepsuca cepBuca

BIIANICTh: HaBBIKAMU

MPUMCHCHUS TEXHOJIOTUYCCKUAX

HOBAallMi M COBPEMEHHOTO

MIPOTrPaMMHOTO OOECIIeUYeHHs] B

ctepe cepBuca
OIIK-2 CIOCOOEH | YMETh: aKTyanu3upoBath | JleMoHCcTpamus Hannuane B nHEBHUKE U
OCYIIECTBIISITh OCHOBHBIE | CIIOCOOBI OCYIIECTBIICHHUS | YMEHUS OT4YeTe BBIIOJIHEHHOTO
¢GbyHKIHN YOpaBJICHUS | OCHOBHBIX (GyHKIMH | MCIIONB30BATh 3a1aHAs
CEepBHUCHOMU yIIpaBJICHUS CEpPBUCHOU | TEOpETHUYECKUE
JIESITETFHOCTHIO JIeSITeTFHOCTHIO; 3HAHUS I

OCYILIECTBIISITH OCHOBHBIC | BBITIOJTHCHUS

GbyHKIHU VIpaBJICHUS | HHIVUBHUIYaTHHOTO

CEPBUCHOH JIESTEILHOCTHIO 3a/laHus

BIIAJICTh: HaBBIKAMU

OCYILIECTBIICHUS OCHOBHBIX

byHKIAH YIpaBIICHUS

CEpPBUCHOM JEATEIHLHOCTHIO




OIIK-3 croco0eH | yMETh: MPHUMEHATh CrocoObl | JleMoHcTparms Hamuuue B nHeBHUKE U
obecrieunBaTh TpebyeMoe | obecriedeHus TpeOyeMoro | 3HaHUS  CIOCOOOB | OTYETE  BBHIMOJHEHHOTO
Ka4ecTBO MPOLIECCOB | Ka4eCTBa IPOLECCOB OKa3aHHs | 00ecredeHus WH/IUBHYaJIbHOTO
OKa3aHus yCIIyT B | yemyr B m30paHHOM cdepe | TpeOyemoro 3a/IaHus
n30paHHOK cthepe | mpodeccuoHanbHON KayecTBa
npodeccHoHaNbHON JIeSITeNIbHOCTH; MPOLIECCOB
JIeSITEIbHOCTH obecrieunBarTh TpebyeMoe | OokazaHHs YCIyr B
Ka4yecTBO IMPOICCCOB OKasaHMs | u3bpaHHOU cdepe
yciayr B u30OpaHHOH cdepe | npodeccrnoHabHOM
npodeccHoHaNBLHON JICSITETBHOCTH
JIESITEIILHOCTH JemoHcTpanus
BIIAJICTh: HABBIKAMU | HABBIKOB
oOecrieucHus TpebyeMoro | obecneueHus
Ka4yecTBa IMPOLECCOB OKa3aHUs | TpeOyeMoro
ycryr B m30paHHOW cdepe | kauecTBa
npodeccHoHaNbHON MPOLIECCOB
JIeSITEIbHOCTH OKa3aHHs yCIOyr B
n30paHHON  cdepe
npodeccnoHaTbEHOM
JICSITEIBHOCTH
OIIK-4 Ccroco0OeH | yMETh: TMPHUMEHATh CrocoObl | JleMoHCTparms Hamuuue B nHeBHUKE U
OCYIIECTBIIATH OCYIIECTBIICHUS HCCIICAOBAHUS | 3HAHUS CHOCOOOB M | OTYETE  BEIMOJIHCHHOTO
HCCIICIOBaHME PBIHKA, | PBIHKA, OpPTaHU3allUd TPOJAXU | YMEHUS 3aJaHus
OpPTaHW30BBIBATh MPOJAXKHA | U  MPOABIDKCHHS CEPBUCHBIX | OCYIIECTBICHHUS
u MPOJBIXCHUC | TPOTYKTOB; UCCIICIOBaHHUS
CEPBUCHBIX MPOJIYKTOB OCYIIECTBIISITH ~ MCCIICAOBAHUE | PHIHKA,
PBIHKA, OpraHU30BHIBATH | OpraHU3AlNU
NpOJAKH U TPOJBHKECHHUE | HPOJAKH u
CEPBUCHBIX MPOJIYKTOB MPOJBIKCHUS
BJIAJICTh: HaBBIKAMH | CEPBUCHBIX
OCYIIECTBIICHHS] HCCIIEIOBAHUS | IPOJYKTOB
PBIHKA, OpPTraHU3aIllHH MPOJAKH
U TPOJBIDKCHHUS  CCPBUCHBIX
MPOAYKTOB
OIIK-5 croco0eH | yMeTb:  HaxXOOUTh  crmocoObl | JleMoHCTparms Hanmuuue B nHeBHUKE U
MPUHUMATh 3KOHOMUYECKH | TPUHSATHS SKOHOMHYCCKHU | 3HAHUSA CIIOCOOOB M | OTYETE  BBIOJIHEHHOTO
00OCHOBaHHBIC pelleHus], | 000CHOBAHHBIX pCLICHUI, | YMEHUsI IPUHUMATH | 3aaHUs
obecrieuynBaTh obecrieueHH SKOHOMUYECKOH | SKOHOMHYECKH
9KOHOMHYECKYIO s pexTHBHOCTH  OpraHu3anuii | 000CHOBaHHBIC
s pexTHBHOCTD n30paHHOH cthepsl | penieHus,
opraHm3anuii  U30paHHOH | TpodhecCHOHATHLHOM obecreunBaTh
chepsl JIeSITENIbHOCTH; 9KOHOMHUYECKYIO
npo¢eCCHOHATBHOM MIPUHUMATH 9KOHOMHYECKH | 3 dekTuBHOCTL
JIeSITEIEHOCTH 000CHOBaHHEIC pelIeHus, | OpraHU3aIHiA
oOecrieynBaTh SKOHOMHUYECKYIO | M30paHHOU cepbl
3¢ (GEKTUBHOCTh  OpPraHU3aIUi | MPOPECCHOHATBHOM
n30paHHON cdepsl | nesaTeNbHOCTH
npodeccrnoHaTEHOM
JIeSITEIbHOCTH

BJIAICThb. HaBbBIKAMU TIPUHATHA
SKOHOMHYECKH 00OCHOBAHHBIX

pelIeHnH, obecreueHus
3KOHOMMYECKOMN

9 (HEKTUBHOCTH  OpraHHU3aluil
n30paHHON cdepsl
po¢heCCHOHATBHOM
JIeSITEIEHOCTH




OCHOBAaHHMH BBINOJHEHUSI HOPM
U TpaBWI OXpaHBl TpyAa U
TEXHUKH 0€30MacHOCTH
BJIAJICTh: HABBIKAMH
obecrieueHnst 0€3011aCHOCTH
oOciryuBaHMs OTpeOuTEIeH 1
coOimoieHNs TpeOOBaHMH
3aHHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHHH BBIITOJHEHNS HOPM
U IIPaBHJI OXPAHBI TPy A U
TEXHHUKH 0€30IacHOCTH

BBIIIOJIHEHHST HOPM
U TPaBUII OXPaHBI
Tpyla ¥ TEXHUKH
0e30IacHOCTH

OIIK-6 croco0eH | yMeTb:  OmpenensaTh crmocoObl | JleMoHcTparms Hamuuue B nHeBHUKE U
MIPUMECHSITh B | IpUMEHEHUs B | 3HaHUSI CIOCOOOB, | OTYETE  BBIIOJHEHHOT'O
npodeccHOHANbHOMN npodeccHoHaNbHOMN YMEHHSI U HaBBIKOB | MHAMBHIYaJIbHOTO
JIeSITENIbHOCTH JESITENIbHOCTH ~ HOPMATHBHBIX | MPUMEHEHHUS B | 3aMaHus
HOpPMAaTHBHBIC TPAaBOBbIE | MPAaBOBBIX AaKTOB B cdepe | npodeccroHabHOM
aKThI B cepe cepBuca cepBuca; JeATeIbHOCTH

MIPUMEHSITh B | HOPMaTUBHBIX

po¢heCCHOHATBHOM MPaBOBBIX AKTOB B

JESTEIPHOCTH ~ HOPMAaTHBHBIE | cepe cepBuca

IpaBoOBbIC aKTBl B  cepe

cepBuca

BIIAJICTh: HaBBIKAMU

MIPUMCHCHHUS B

npodeccuoHaTEHOM

JIESITENIbHOCTH ~ HOPMATUBHBIX

MpaBOBBIX aKTOB B  cdepe

cepBuca
OIIK-7 CITIOCOOCH | YMETh: TMPUMEHATH CIOCOOBI | JleMoHCcTpamus Hanmmune B mHEBHWKE U
obecrieuynBaTh obecrnieueHHs 0€30MacHOCTH | 3HAHHUA CHOCOOOB, | OTYETE  BBITOJHEHHOTO
0€30MacHOCTh 00CITy)KMBaHHs TOTPEOUTENEH U | yMEHHST U HABBIKOB | WHIMBHIYAILHOTO
00CITy)KUBaHUS coOrOIeHUST TpeOoBaHUl | obecredeHus 3a/1aHus
notTpeOuTenei U | 3aMHTEPECOBAHHBIX CTOPOH Ha | 0E30MaCHOCTH
coOnrofieHre TpeOOBaHMK | OCHOBAHWHU BBITIOJHECHUS HOPM | OOCITY:KUBaHHUS
3aMHTEPECOBAHHBIX W TpaBWI OXpaHbl TpyAa U | moTpeOuteneit  u
CTOPOH Ha OCHOBAHHHU | TCXHHKH OC30MACHOCTH; coOroIcHAS
BBITIOJTHEHUSI ~ HOpM | | o0OecrednBaTh 0e30MacHOCTh | TpeOOBaHMIA
MpaBUJl OXpaHbl TPyAa M | 0OCIyXKHBaHHS MOTPEOHUTENCH M | 3aMHTEPECOBAHHBIX
TEXHUKH 0€30MMacHOCTH cobmoeHne TpeOOBaHUH | CTOPOH Ha

3aWHTEPECOBAHHBIX CTOPOH Ha | OCHOBAaHHHU

TunoBble KOHTPOJIbHBIE 3aJaHUS WM MHbIE MaTepHaJIbl, HeOOXOAMMBIE /ISl OLeHKH 3HAHMIA,
YMeHHi, HABBIKOB 1 (MJIH) ONBITA JeSITeJIbHOCTH, XapAKTePU3YIOUINX 3TANbI (POPMHUPOBAHHS
KOMIIeTEHIIMIi B pouecce 0cBOeHHUsI 00pa30BaTeIbHOI IPOrpaMMbl

ConeprkaHue 3aJIaHus dopmupyembie Hctounuk
KOMIIETEHI[UHA uHpOpMAIUN
PackpseiTh HanpaBneHus U TeHAeHIMHU pa3Butus orpaciay, | OITK-1 OITK-2 JIuteparypa yueOHasi,
opraHmsanus KoTtopod sBusercss 0asoi mpaktuku | O[TK-3 OIIK-4 Hay4Has
(TeopeTruecKkuii BOTPOC) OIIK-7 (BUL AHO BO CKCH,
9BC IPR Books)
[IpencTaBUTh XapaKTEPUCTUKY MPEAIPULTHS, OIIK-1 OIIK-2 PykoBoaurenu u
BKJIIOYEHHOTO B IIPOLIECC CEPBUCHOM JESITENBHOCTH, OIIK-3 CHELMAaTUCThI
OTpa3uTh B OTUETE:! OIIK-60I1K-7 COOTBETCTBYIOIIUX
- HICTOPHIO Pa3sBUTHS MPEIIPUATHS CTPYKTYPHBIX
- MECTO NPEANPHUATUS HA PBIHKE YCIIYT MO pa3IeNeHU I
- OCHOBHBIE YUPEAHUTENBHBIE JOKYMEHTBI OpTraHU3alUH
- OPraHU3allMOHHYIO CTPYKTYPY YIPaBICHHUS
OPEINPUITHEM
Tloka3atp HampaBlieHUs IESITEIBHOCTH MPEAITPUATHS, OIIK-1 OIIK-2 PyxoBonurenu u
OTpa3suTh B OTYETE:! OIIK-3 CHEIHATHCTBI
- IepeYeHb HaMpaBIECHUN AeITEIbHOCTH OIIK-4O0IIK- COOTBETCTBYIOIIMUX
- PacKphITh CYIIHOCTb AESITEIBHOCTU MO KaXIOMY 501TK-6 CTPYKTYPHBIX




HAaIMpPAaBJICHUIO OI1K-7 opa3eIeHu N
OopraHu3anuu

OO6menpaBoBbIe 3HAHUS B ACSITEILHOCTH OpTaHU3AIIi OIIK-1 OIIK-2 PyxoBonurenu

ceprl cepBHca, OTPA3UTh B OTUETE OITK-3 CIIELIUAJINCTBI

- IPEACTABUTH NIEPEUEHb HOPMATUBHO-IIPABOBBIX OITK-40T1K- COOTBETCTBYIOIIMNX

JIOKYMEHTOB, PEIVIAMEHTUPYIOLIUX AESATEIBHOCTD 5011K-6 CTPYKTYPHBIX

CEPBHUCHOM OpraHU3aLMH 5 OIIK-7 NoApa3eIeHA N

- 1aTh aHAJIN3 OCHOBHBIX I10JIOKEHU HOPMAaTUBHO- OopraHu3anuu

MPABOBBIX IOKYMEHTOB

Opranu3anust KOHTaKTHOM 30HBI, OTPA3UTh B OTYETE OIIK-1 OIIK-2 PykoBoaurenu

- OMUCaHUe COCTABIISIIOIINX 2JIEMEHTOB KOHTAKTHOM OIIK-3 CIIELUATHUCTHI

30HBI B CEPBUCHOM OpraHu3anuu (MaTepuaibHble, OITK-40I1K- COOTBETCTBYIOIINX

KaJpOBBIC M HHPOPMAIIMOHHBIC PECYPCHI) 5011K-6 CTPYKTYPHBIX

OITK-7 MoApa3eIeHu N

OopraHu3anuu

IInanupoBanue AeATEALHOCTH OPraHU3AINH, B TOM OIIK-1 OIIK-2 PykoBoautenu

YyUCIIe IVTAHUPOBAHUE aCCOPTUMEHTA YCIYT C YYETOM OITK-3 CIIELIUAJIUCTBI

Pa3IUYIHBIX (AaKTOPOB U B 3aBHCUMOCTH OT CIIpOca, OITK-40T1K- COOTBETCTBYIOIIMNX

OTpa3UTh B OTUETE 5011K-6 CTPYKTYPHBIX

- AHAM3  MIAHOB JISATENbHOCTH KOHTAKTHBIX 30H, | yrpc 7 NOoApa3eIeHAN

pa3paboTaHHBIX ¢ Y4€TOM TpeOOBaHUI OTPEOUTES OpraHu3aIuu

- TIPOBECTH UCCIICJOBAHUE UCTIONIb3yEMbIX HHCTPYMEHTOB

JUTSL U3y4eHUsl TpeOOBaHU MOTPeOUTENS

- pa3paboTaTh TEpPEYCHb HMHCTPYMEHTOB I H3yYCHHUS

TpeboBaHui moTpeduTes

TexHOIOTHU TPOIIECCOB CepBHCca, HopMUpOBaHHE OIIK-1 OIIK-2 PykoBoautenu

KIMCHTCKUX OTHOIICHHUN C YI€TOM TPeOOBaHMIA OITK-3 CIIELUATHUCTHI

MOTPEOUTENS, OTPA3UTh B OTUCTE OITK-40I1K- COOTBETCTBYIOIINX

- OIIMCaHUE TEXHOJOTHI 00CITy)KHBaHUS 5011K-6 CTPYKTYPHBIX

- OIMCaHUE MPOIECCOB OOIYKUBAHUS, pa3pabOTaHHBIX C OITK-7 NOo/Ipa3eIeHA N

Y4EeTOM MOTPEOHOCTEH MOTpeOuTEeINs OpraHu3aIuu

DKCcTepTh3a, IMarHoCTHKA OpraHu3aIlii CepBUCa U OIIK-1 OIIK-2 PyxoBonurenu

KOHTPOJIb KauecTBa IpoLEcca CepBUCa, IapaMETPOB OI1K-3 CIIELIUAJIUCTBI

TEXHOJIOTHYECKHX MPOIIECCOB, UCTIONB3YEMbIX PECYPCOB, | OTTK-4OITK- COOTBETCTBYIOIIHNX

OTpa3UTh B OTUETE 5011K-6 CTPYKTYPHBIX

- OIMMCaHue MapaMeTpoB U UHCTPYMEHTOB MPOBEACHUS OITK-7 oApa3eIeHu N

SKCIIEPTU3bI U AUATHOCTUKH MpoIiecca cepBuca OpraHu3anuu

- OIHCaHUE MpoIecca KOHTPOIIS Ka4eCTBa O0CITYKUBAHUS

OTPEeOUTENS

- MPOBEICHUE IKCIIEPTU3BI U TUaTHOCTUKHU IpoLecca

00CITy)KUBaHUS

KoMmMyHUKanmy B yCTHOM 1 MUChbMEHHOW popmax Ha OIIK-1 OIIK-2 PyxoBoaurenu

PYCCKOM U MHOCTPAHHOM $I3bIKaX C KJIMEHTAMH, OITK-3 CIIELIUAJIUCTBI

OTpa3UTh B OTUETE OITK-40T1K- COOTBETCTBYIOIIMNX

- ycroBHs 00CITy)KHBaHUS HHOCTPAHHBIX KIIMEHTOB 5011K-6 CTPYKTYPHBIX

(3HaHUS MTHOCTPAHHOTO S3bIKa (OB) y MepcoHaIa OITK-7 ToIpa3 e IeHA N

KOHTAaKTHBIX 30H, HAJIMYME NI€YATHOM MPOLYyKLIMHU HA OopraHu3anuu

MHOCTPAHHOM SI3bIKE B KOHTAKTHOM 30HE)

- CBEJICHUS O MOATOTOBKE, MEPENOArOTOBKE U

aTTecTaldy epcoHaia KOHTAKTHBIX 30H 110

HanpasiieHuto «KynpTypa peun»

- ONMCAHUC OTBITa KOHTAKTA C MOTPCOUTEIIEM I10

Tene()OHy M B KOHTAKTHOW 30HE OPraHU3aINH

WupuBuayanbHbIC 3aaHUsS TI0 TeMe OaKaIaBpCKOM OIIK-1 OIIK-2 PykoBoaurenu

pabote, OTpa3uTh B OTUETE OITK-3 CIIELMAJIUCTBI

- OTYET O BBIIIOJIHEHHBIX 3aJaHUSX IO TEME OITK-40T1K- COOTBETCTBYIOIIMNX

OaxaaBpcKoi pabOThI 50I1K-6 CTPYKTYPHBIX

OIIK-7 [o/ipa3eIeHu N

opraHu3anuu

ExenneBnas pabota (6 4acoB B IeHb), OTPA3UTh B OIIK-1 OTIK-2 PykoBomuTtenu u

JTHEBHUKE OI1K-3 CIIELIUAJIUCTBI

-OTYET O BBIOJHEHHOM MOPYUYEHUH PYKOBOJUTEIIS OIIK-4O0IIK- COOTBETCTBYIOIINX

MPAKTUKU OT OpraHU3aIu 501TK-6 CTPYKTYPHBIX
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OIIK-7 nopaseneHuit
OpraHu3alun

MeTtoanyeckue MaTepuasbl, ONpeae/siioue Npoueaypbl OLeHHBAHUS 3HAHUI, YMEHUIi, HABBIKOB
¥ (MJIM) ONBITA AeSITeIbHOCTH, XapaKTePU3YIOIIUX 3Tanbl (opMHPOBaAHUSA KOMITETEHIHIA.

Onenka chOpMHPOBAHHOCTH KOMIIETCHIMH IO MpPaKTHKE, MPOBOAUTCA B (opMe TEKylleW u
IPOMEXYTOYHOH arrecTanuu. TeKymuil KOHTPOJIb yCIIeBaeMOCTH IIPEIOIaraeT OLUEHKY PyKOBOAUTEIEM
HNPaKTUKU OT NPOGMIBHON OpraHU3allMy KaXKIOro 3Tala MNPakTHKU C OTMETKOM B pabodeM rpaduke
NPOBEICHHUS MPAKTUKU «BBITIOJTHEHOY /«HE BBIIIOITHEHOY.

IIpomesxyTouHas aTTecTalys 10 MPAKTUKE IPOBOAUTCS PYKOBOJIUTEIEM IPAKTUKH OT UHCTUTYTA.

[Iponienypa mpoBenecums muddepeHITMPOBAHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA W
OHEBHUKa C WUcmons30oBaHueM «Kpurepuun © mKamel oneHKH JudQepeHIrupoBaHHOrO 3adera II0
MPaKTUKED.

Kputepun n mxana oneHkn J1updepeHIMPOBAHHOIO 3a4eTa M0 NPaKTHKe.

Ouenka XapakTepHCTHKHU 0TYETA U JTHEBHHUKA 0 MPAKTHKE

OTtauyno —COOTBETCTBHE COACPIKAHMSI OTYETA MPOrpaMMe MPOXOKICHHS TPAKTUKY;
— co0moeHsl Bce TpeOoBaHHU 0POPMIICHHUS OTUETA;

—MHIUBUAYATIBHOE 3a/IaHAE PACKPHITO MOJTHOCTBHIO;

—HE HapyIICHbI CPOKH CIAYM OTYETA U JTHEBHHKA IO MPAKTHKE.

Xopoio — COOTBETCTBHUE COJEPKAHUS OTYETa IPOTrpaMMe TPOXOKACHHS PAKTUKH;

— cobmroeHs! Bce TpeOoBaHMsl 0YOPMIIEHHUS OTUETa;

— MHIUBHUyaJbHOE 3aJaHNE PACKPBITO MOJHOCTHIO, OJJHAKO HMEIOTCS 3aMEYaHus;
— HE HapyLICHbI CPOKHU CAAYM OTYETA M JHEBHUKA 10 MPAKTHKE.

YnaoBaerBopu- — COOTBETCTBHUE COJEPKAHUS OTUETA IPOTrPaMMe NMTPOXOKIACHHS IPAKTUKH
TeJbHO - He coOJII0IeHbI Bce TpeOoBaHUs 0(OPMIICHHS OTYETa,

— MHANBUyalbHOE 33JaHUE PACKPBITO HE TIOJHOCTHIO;

— HapyIIeHbI CPOKHU CIAYH OTYETA.

HeynosJierBopu- —HE COOTBETCTBHUE COJICPKAHUS OTYETA MPOrPaMMeE TIPOXOKICHHS TPAKTHKY;
TeJILHO — He cOOIII0/IeHBI BCe TpeOoBaHU 0(hOPMIICHHS OTUETA,

— WHAMBHYyaTbHOE 3aJ]aHUe HE PACKPBITO;

— HapYIICHBI CPOKH CAAYU OTYCTA.

11.YYEBHO-METOJIUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE ITPAKTUKHA

A) yueOHas nuteparypa:
1.BameeBa E.O. DTuka u KyJabTypa YIpaBICHHS B COIMAIBHO-KYJIETYPHOM CEPBUCE U TYypHU3ME
[Dnextponnsiii pecypce]/ Baneera E.O.— DnexktpoH. TekcToBble nanHbie.— Capatos: Aii [Iu Op Menua,
2015.— 142 c.— Pexum mocryma: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nestenbHoCTh: yueOHuK/ B.I'. Benenunckwuii. - M. : KHOPYC, 2013. -
175 c.
3. Bopoonés A.JI. IlmanmpoBaHue W OpraHU3amms dSKCIEPHUMEHTAa B VIPABICHUH Ka4eCTBOM
[DnexTpoHHbIl pecypc]: yaeoHoe nocobue/ Bopobwsér A.JIL., Jlrooumor U.U., Koceix JJ.A.— DiaekTpoH.
TeKCTOBbIe AaHHbIe.— OpenOypr: OpeHOyprckuil rocynapctBennsiii yausepeurer, ObC ACB, 2014.—
344 ¢.— Pexxum goctyna: http://www.iprbookshop.ru/33648 . html.— 3BC «IPRbooks»
4. IIxxeiimc P. OBanc YnpaieHue kauecTBOM [ DIIEKTPOHHBIA pecypc]: yaeOHOoe mocodue st CTYIEHTOB
BY30B, 00YYAIOIIUXCSI 10 CIICUANBHOCTH «MeHepPKMEHT opranusanuuy/ Jlxxeimc P. DBanc— DnekTpoH.
TekcToBele  maHHele—  M.: IOHUTHU-JAHA, 2015.— 673 c— Pexum goctyna:
http://www.iprbookshop.ru/52065.html.— DBC «IPRbooks»
5. ImutpueB A.B. YnpasieHue nepcoHanoM B TYPUCTHYECKOM M TOCTMHHYHOM OM3Hece [DNeKTPOHHBIH
pecypc]: yaeoHoe mocodue/ Imutpues A.B., UBanosa-llIBerr JI.LH.— DaeKTpoH. TEKCTOBBIC JaHHBIC.—
M.: EBpaswmiickuit OTKPBITHII WHCTHUTYT, 2011.— 112 c—  Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/10903.html.— DBC «IPRbooks»
6. JomxukoBa, A.l. MeHemxkMeHT 1iisi OakanaBpoB cepBuca : yued. mocodue / A.M. Jomxkukona, T.1O.
Edpemoga. - Poctos w/]l : ®ennkc, 2013. — 412 c.
7. XKykoB A.A. llepconan. Ymparnenwe. ManoBamum. CoBpeMEHHBIC IOAXONBI K OpraHU3AINH
VIpaBiICHHUS TICPCOHATIOM Ha TNPEANPUSATHIX TYPUHAYCTPUU [DIEKTPOHHBIH pecypc]: MoHorpadwms/
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KykoB A.A.— DnekTpoH. TekctoBeie nanHbie.— CII0.: ITerpomonmc, 2009.— 212 c¢.— Pesxxum gocryma:
http://www.iprbookshop.ru/27063.html.— DBC «IPRbooks»

8. EBctponoB H.A. MeHemxMeHT KadecTBa NPEANPHUATHH M OpraHu3aluil [DNeKTpOHHBIN pecypc]:
yuebnoe mocodue/ EBctpornioB H.A., Kopueesa B.M., baGrikun C.B.— DneKTpoH. TEKCTOBBIE TaHHBIE.—
M.: AkageMus CTaHIApTU3allMH, MeTposiorud u ceprudukanuu, 2013.— 216 c.— Pexum goctyma:
http://www.iprbookshop.ru/44346.html.— DBC «IPRbooks»

9. Kysnenosa U.B. JlokyMeHTallMOHHOE OOCCIICUCHHE YITPABICHHS IIEPCOHATIOM [ DIEKTPOHHBIN pecypc]:
yaebHoe rocodue s 6akanaBpos/ Kysnenosa U.B., Xauarpss I'.A.— DJIeKTpOH. TEKCTOBBIC JaHHbIC.—
M.: JamkoB u K, Ai Ilm D3p Memma, 2017.— 220 c— Pexum pocrymna:
http://www.iprbookshop.ru/57135.html.— OBC «IPRbooks»

10. Manpmaa H.A. MeHemKkMeHT B cepBUce [DJIEKTPOHHBIA pecypc]: ydeOHoe mocoOue s
OaxanaBpos/ Mainbiinaa H.A.— DiekTpoH. TekcToBble qaHHbie.— M.: Jlamkor u K, A [Tu Op Menua,
2017.— 252 ¢.— Pexum noctyna: http://www.iprbookshop.ru/49845.html.— DBC «IPRbooks»

11. Manroxun U.C. CepBHUCHAs NEATEIBHOCTD [DIEKTPOHHBIA pecypc|: KOHCHEKT Jiekuuii/ MaHIOXUH
N.C.— DnextpoH. TekcTtoBble maHHble.— Camapa: CamapcKuii TOCyIapCTBEHHBINM apXUTEKTypPHO-
CTPOUTEITHLHBIH YHUBEPCHUTET, 9bC ACB, 2014.— 64 c—  Pexum JOCTYTIA!
http://www.iprbookshop.ru/29794.html.— 9BC «IPRbooks»

12. MenuxoB IO.E. Ympaenenue mnepcoHanom. Iloprdens Haae)KHBIX TEXOHOJIOTHH (2-¢ H3gaHME)
[DnexTpoHHbIl pecypc]: yueOHO-TipakTHyeckoe mocodue/ MenuxoB FO.E., Manyes I1.A.— DjekTpoH.
TekcToBele JaHHble.— M.: JlamkoB u K, A#l Ilm Op Menmna, 2017.— 193 c— Pexum poctyna:
http://www.iprbookshop.ru/57162.html.— 9BC «IPRbooks»

13. Mymnaaze P.I'. OcHOBBI yIpaBlieHHSI MEPCOHANIOM [DJIEKTPOHHBIH pecypc]: yueOHOe mocobue/
Mymnanze P.I'., BacunseBa M.B., Anémmnaa T.H.— OnextpoH. TekcToBhle AaHHble.— M.: PycaiiHc,
2015.— 151 ¢.— Pexum noctyna: http://www.iprbookshop.ru/48929.html.— 5BC «IPRbooks»
HUTU-JAHA, 2013.— 287 c¢.— Pexum pnocrtyma: http:// www.iprbookshop.ru/21008.html.— 35BC
«IPRbooks»

14. OmnomuenoBa E.B. Crparermueckuii MEHEIKMEHT [DJEKTPOHHBIM pecypc]|: METOAUYECKHE
PEKOMEHIIAIIMM 110 BBIMOJIHEHUIO KypcoBoi pabotel/ OmomdyenoBa E.B.— DnekTpoH. TekcTOBbIC
naHaeie.— M.: Poccmiickas MeXIyHapoIHas akaieMHs Typu3Ma, YHHBepcHuTeTckas kamra, 2016.— 80
c¢.— Pexxum noctyna: http://www.iprbookshop.ru/51870.html.— DBC «IPRbooks»

15. Pynenxo, JI.JI CepBucHas nestenbHoOcTh: yued.nmocobue / JILJL.Pynenko. — M. : Jlamko u Ko, 2013. —
207 c.

16. Pynenko JI.JI. CepBucHas OesATEIbHOCTD [DNEKTPOHHBIN pecypc]: yueOHoe nocobue/ Pynenko JI.JI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, Ait Ilu Dp Menua, 2012.— 208 c.— Pexum
nocrtyma: http:// www.iprbookshop.ru/4968.html.— DB5C «IPRbooks»

17. Pynenko JI.JI. CepBucHas OeSTEIbHOCTD [DNEKTPOHHBIN pecypc]: yueOHoe nocobue/ Pynenko JILJI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, Ait Ilu Dp Menua, 2017.— 208 c.— Pexum
npoctyma: http://www.iprbookshop.ru/57229.html.— DBC «IPRbooks»

18. CepBucHasi IeATeIbHOCTh [DIIEKTPOHHBIH pecypc]: yueOHoe mocoome/ B.A. ®@ypcos [u mp.].—
OnexkTpoH. TeKkcToBble naHHble.— CraBpononb: Cesepo-KaBkaszckuii ¢denepanbHbIi YHUBEPCHUTET,
2015.— 148 ¢.— Pexum noctyna: http://www.iprbookshop.ru/63244 . html.— D3B5C «IPRbooksy»

19. Yekmapena I'.B. CepBucHas IesATeIbHOCTD [ DJICKTPOHHBIN pecypc]: yueOHO-MeToarYeCKoe nocobue/
Yexmapena ['.B.— DnekTpoH. TekcToBbIe nanHbie.— HoBocmbupck: HoBocHOMpCKuii TocyaapCTBEHHBIN
TexHnueckuit yaupepcutet, 2011.— 40 c.— Pexxum mocryna: http://www.iprbookshop.ru/47716.html.—
3BC «IPRbooks»

20. Yepkamma [1.A. CTparerus ynpaBieHHs B3aUMOOTHOIICHUAME ¢ kKineHTaMu (CRM) [D11eKTpOHHBIH
pecypc]/ UYepkammu II.LA— DnexTpoH. TeKcTOBble naaHHbie.— M.: IHTEepHET-YHHBEpCUTET
Undpopmaumonnsix  Texwomormii  (MHTYUT), 2016.— 420 c—  Pexum  pgocryma:
http://www.iprbookshop.ru/52212.html.— DBC «IPRbooks»

21. YopaBieHue KauecTBOM [DJIEKTPOHHBIA pecypc]: Y4eOHHK Ul CTYyIEHTOB BY30B, 00y4aromuXxcs 110
CICIMATLHOCTAM dKOHOMUKKM U ympasineHus/ C.JI. UnbenkoBa [u ap.]— DJICKTPOH. TEKCTOBBIC
nanaeie.— M.: FObabocor E.M. Ympasnenue nepconanoMm [DIEeKTpOHHBIA pecypc]: yueOHOe mocodue
JUTsl CTYJICHTOB BY30B II0 CIeHUaIbHOCTH «MenemkmenT/ badocos E.M., Baitaunosuu 3.I"., babocosa
E.C.— OmnextpoH. TekcToBble naHHble.— Munck: TerpaCuctemc, 2012.— 288 c.— Pexum gocryma:
http://www.iprbookshop.ru/28268.html.— OBC «IPRbooks»

Bb)nporpammHoe obecrnieuenne, HHPOPMAITMOHHO-CIIPABOYHBIC CHCTEMBI H PECYPCHI CETH

«HTEpHET»:
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Microsoft Word, Microsoft Excell

www.elibrary.ru,

www.yandex.ru

www.google.ru

www.1777.ru - HoBoctu CtaBponons u CTaBponosbCKOro Kpast
wwwDOSUG26.1u - nHGOpMaMOHHBIH OpTa

ARl e

12.MATEPUAJIBHO-TEXHUYECKAS BA3A ITIPAKTUKH
MartepuanbHO-TeXHHUECKOE 00ecrieyeHrne CEPBUCHBIX MPEANPUSATHH: TEXHOJOTHMYECKOe 00OpYyAOBaHHE

NPEANPUSITHS, BKIIOYEHHOTO B IPOIECC CEPBUCHOM JEATENLHOCTH, BBIXOJ B cucTeMy VIHTepHeT;
O(UCHBIC TOMECIIEHUS CEPBUCHBIX MPEIIMPHUITAH, COOTBETCTBYIOIIUE JICHCTBYIOIIUM CAHUTAPHBIM U
NPOTHUBONIOKAPHBIM HOPMaMm, a Takke TpeOOBaHUSM TEXHUKH OE30MacHOCTH TMPH TPOBEJCHUU
MIPOU3BOJICTBCHHBIX padoT.
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[Ipunoxenue 1

ABTOHOMHA I HEKOMMEPYECKA 1 OPT’AHU3ALIMA

BBICIIETI'O ObPA3OBAHA

«CEBEPO-KABKA3CKHI COLIUAJIBHBI UHCTUTY T»

ConnanbHO-TICUXO0JIOTUYECKHH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

JTHEBHUK

MMPOU3BOICTBEHHOM ITPAKTUKHA

Ilpenmumiomuas
jTPIH H[!aKTI/IKI/I!

Cmyoenma

D.1.0.

Hanpaenenue noocomosku 43.03.01_Cepsuc (Menedaxcmenm, mapkemune u Ousaiin 8 cepsuce)

IIpooondcumenvbHocmb npaKmuKu

Mecmo npoeedenusi npakxmuxu

[[ocoseop Ne om«___» 20 e

Cpoxu npoxoxcoenusi NpaKmuKku ¢ « ___ » 20 e no«__ »

Pykosooumenv npaxmuxu om opeanuzayuu

20 e

(momxHocTh, PO, noanuce)

PyKO@OC)I/lme]Zb npakmuxKu om uHcmumyma

(momwxHOCTH, DO, MmoaTHCH)

CraBponons, 20 1
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1. CopepxaHue NPaKTHKH

Pa3zpgensl (3Tammbl) mpakTUKH

Busl yueOHOM AeITEIPHOCTH Ha
MPAaKTUKE, BKJIFOYAs
CaMOCTOSITEIbHYIO PabOTy 1 00BEM
(B gacax)

[Inanupyemsie pe3ynbTaThl
NPaKTUKU

IToaroroBUTENBHBIM dTa

VYyactue B yCTaHOBOYHOM
KkoH(epeHuu (2 yaca)

HHCBHI/IK 1 OTYCT IO MPAKTUKE

[TpoxokaeHUE MPOU3BOICTBEHHOTO
MHCTPYKTaXa O0OYy4Yalomerocs Io
OXpaHe Tpyna, TEXHUKE
0€30IacHOCTH, MOKapHOH
0e3omacHoOCTH, MpaBUIaM
BHYTPCHHETO TPYJIOBOTO
pacropsinka (2 Jaca)

q)I/IKCS.LII/ISI B JHCBHHKC
IMPAKTHUKE

1o

ITpon3BoACTBEHHBIN ATl

N3ydenue HampaBieHU U
TEH/ICHIINN Pa3BUTHsI OTPACIIH,
OpraHu3aIys KOTOPOH SIBIISIETCS
0a30i NPaKTUKK B
WHPOPMALMOHHBIX UCTOUYHHUKAX (10
4acoB)

OTYECT I10 ITPAKTHUKE

Wzyuenne nctopuu opraHu3anuu
cepBHCca, CTPYKTypa MpeIPUsITHS
(ciy>x0Bl, OTAEIBI), MECTO Ha
pbiHKE yeuyr (10 yacos

OTYCT I10 MPAKTHUKE

N3ydenne HampaBieHUM
JIeATeIbHOCTH CEPBUCHOM
opranuzanuu (5 yacos)

OTYECT I10 IMTPAKTHUKE

[IpencraBnenue nepevHs
HOPMAaTHBHO-TIPABOBBIX
JIOKYMEHTOB, PErlIaMEHTHPYIOIIHX
JESTSILHOCTh CEPBUCHOM
oprauuzanu# (10 yacos)

OTYCT 10 MMPAKTHUKE

OmnucaHue COCTABIISAIOIINX
3JIEMEHTOB KOHTaKTHOM 30HBI B
CepBUCHOI1 opranuzanuu (15 yacos)

OTYECT I10 IMTPAKTHUKE

N3ydeHne naHOB JIEATENBHOCTH, B
COOTBETCTBHH CO CITPOCOM
MOTPEOUTENSI B CEPBUCHOM
opraamzanmu (10 yacoB)

OTYECT I10 IMTPAKTHUKE

Onucanne TEXHOIOTHH
o0cyXuBaHUS U (POPMHUPOBAHHS
KJITUCHTCKUX OTHOIICHHUH C y4eTOM
nmoTpeOHoCTel nmorpeduressl0

OTYECT I10 IMTPAKTHUKE

Omrcanue mapaMeTpoB U
HHCTPYMECHTOB MTPOBEICHUS
9KCTIEPTH3HI M JMATHOCTUKH
mporiecca cepBrca ¥ KOHTPOJIS
KadecTBa 00CTyKUBAHUS
MoTpeOHUTEIsI, MPOBEICHHE
SKCTIEPTH3BI H JUATHOCTUKU
mpoliecca 00CIyKUBaHUS
OmnucaHue TEXHOIOTHH KOHTPOJIS
Ka4yecTBa MpoIecca CepBuca,
MapaMeTPOB TEXHOIOTHIECKUX

OTYECT I10 ITPAKTHUKE

15




nporueccos. 30

Ananmu3 kommyHukanwii (10 gacos)

OTYECT 110 IMMPAKTHUKE

Beimonaenne nopy4eHus
PYKOBOIUTEINS IPAKTUKU OT
opraHu3anuu, coop GaKTHIECKOTO
marepuana (180 gacon)

OTYECT I10 ITPAKTHUKE

3 3aKIIFOUYNTEIBHBINA 3TAll

AHanu3 nHpOpMaIuH, MOATOTOBKA
oryera no npaktuke (18 gacos)

I[HCBHI/II( " OTYET 11O IMPaKTUKE

3ammra OT4eT MO THpakTuke (2
gaca)

BricTymiienne Ha 3ammTe oT4YeTa
IO TIPaKTHKE

4 NunuBunyansHoe
3a/laHH€ Ha MPAKTUKY

OmnucaHue BBITIONMHEHHBIX 3aJaHHUN
o teme BKP (10 yacos)

OrueT 1o IMPAKTHUKE

PykoBoauTenb NpakTUKUA OT HHCTUTYTA

CorJjacoBano:

PykoBoauTens IpakTUKU OT OpraHUu3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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PabGoumnii rpadguk (1mj1aH) npoBeieHUs NPAKTUKHA

Ne Meponpusrus Cpoxku
/11 MIPOBEICHMUS

1 M3ydeHune HanpaBiIeHUN U TEHACHIIMNA Pa3BUTHA OTPACiI, OpraHu3aIus
KOTOPOU ABJSAETCS 0a30ii MPAKTHKH B WHGOPMAITUOHHBIX HCTOUHUKAX

2 W3ydeHre uctopun opraHu3aniy CepBrca, CTPYKTypa IPeaIpUsTHS
(cIry>k0BI, OTIEIBI), MECTO HA PHIHKE YCIIYT

3 WzydeHre HanpaBicHHI ACITSIHHOCTH CEPBUCHON OpraHU3aIlul

4 [Ipencrasienne nepeyHsi HOPMATUBHO-TIPABOBBIX JIOKYMCHTOB,
PETIaMEHTHPYIONINX ACSITETbHOCTh CEPBUCHON OpTaHN3aIlluu

5 Onucanne COCTaBISAIONINX 3JI€MEHTOB KOHTAKTHOM 30HBI B CEPBUCHOM
OpraHU3aInu

6 W3ydeHre TiaHoB JIeATENIbHOCTH, B COOTBETCTBHUH CO CIIPOCOM
MOTPEOUTEINSI B CEPBUCHOI OpraHU3aIiH

7 Ornrcanre TeXHOJIOTHI 00CTyKUBaHUS U (DOPMUPOBAHUS KIIMEHTCKUX
OTHOIICHUH C y9€TOM MOTPEOHOCTEH MOTPeOUTEIIS

8 Onucanue mapaMeTpoOB U HHCTPYMEHTOB MPOBEICHUS IKCIICPTU3EI H
JMUATHOCTHKH IIpOIecca CepBHCa U KOHTPOJIS Ka4eCTBa 00CITyKNBaHUS
MOTPeOUTEINS, MPOBEACHNE DKCIIEPTH3BI U JUATHOCTHKH MPoIIecca
oOcyxuBanust OnucaHue TEXHOJIOTUY KOHTPOJIS Ka4ecTBa Ipoliecca
CEPBHCA. TADAMETDOB TEXHOIOTMYECKUX ITDOIIECCOB

9 AHanu3 KOMMyHUKaIUi

10 BrimonHeHE TOpyYeHUS pyKOBOAUTENS MPAKTUKU OT OPraHU3aIluu

11 Brinonnenne uHaMBUIyaNbHOTO 3a1anud 1o teme BKP

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

PykoBoauTenb MpakTUKK OT OpraHU3aluu

17
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/N.0. Gamunus/




2. E:xxenneBHasi pabora

JeHb Hara Coaep:xanue padoThI OtMmeTka
NPaKTHKH PYKOBOIUTEISA
NMPAKTHKH 0
BBINOJHEHU U
(6vlnonneno/ne
8bINOJIHEHO)
1
2
3
4
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3.XapakTepucTHKA Ha 00y4al0LIerocsi M0 OCBOEHUIO 00IIMX U MPO(decCHOHAIBHBIX, B
TOM YHucJe 001enpodecCHOHATbHBIX KOMIIETEHIUI B MEPUO/I MPOXOAKACHUS MPAKTUKH

PykoBoauTens MpakTUKU OT OpraHU3aluN

OONHCHOCNb noonuchL U.0. Damunus
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[Tpunoxenue 2

ABTOHOMAHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUS
CEBEPO-KABKA3CKNHN COUUAJIbBHBI MTHCTUTYT

ConnanbHO-TICUX0JIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

OTYET I1O IPOU3BOJACTBEHHO
(MPEJAUNJIOMHOI) MPAKTUKE

(THI IPAKTUKH)

Beimonmam(a):
®amunus uMsi OTYECTBO
CTyZIeHT(Ka) Kypca

HaIlpaBJICHUA ITOATOTOBKHU

43.03.01 CepBuc (MeHemKMEHT, MAPKETHHT U
JIM3aiiH B CEpBHCE)

TpyMIIbI

PykoBoauTenb NpakTUKU OT OpraHU3aluu:

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

PykoBoguTenb NpakTUKU OT HHCTUTYTA:

NOORUCH, paMunus U UHUYUATLL, OOJIHCHOCTD

OueHka 1o npaxkTUKe:

OLICHKa MoANHUCH

« » 20 T.

CraBponosb, 20 T.
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COJEPXXAHUE

1. HampaBneHus U TEHAEHIIMU Pa3BUTHSI OTPACIIU, OpraHU3aLMs KOTOPOU

ABJISIETCS 0a30M MPAKTUKH (TEOPETUUECKUIN BOIIPOC)

XapakTepucTuKa OpraHu3aluu, BKIIOUEHHON B MPOLIECC CEPBUCHOMN

NEesATEITbHOCTH

HamnpaBneHus AesTeNbHOCTH OpTraHU3aALNU

OO0menpaBoBhIe 3HAHUS B IEITEIILHOCTH OpraHu3anuii chepbl cepBuca

Opranuzarnus KOHTAKTHOW 30HbI

[TnanupoBanme NEeATeTLHOCTH OPTaHU3AIlMY, B TOM YHCIIE TUTAHUPOBAHUE

ACCOPTUMEHTA yCIIYT C YY€TOM Pa3TuYHBIX (PaKTOPOB

7. TexHOIOTHH MPOIIECCOB CepBHCca, POPMUPOBAHNE KIMEHTCKAX OTHOIIICHUI
C yueToM TpeOOBaHU MOTPeOUTES

8. DkcnepTu3a, IMarHOCTUKa OpraHU3allii CepBHCa U KOHTPOJIb KauecTBa
mpoliecca cepBuca

9. KommyHMKanuy B yCTHOM U MUCbMEHHOU (hOpMax Ha PyCCKOM U
MHOCTPAHHOM $I3bIKaX C KJIIMEHTaMU

10.0T1uyeT 0 BBIITOJHEHHBIX 3a/1aHugax 1o Teme BKP

0

AN
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